


The Price of cheap hearing aids

In my last newsletter | discussed the drawbacks of purchasing cheap hearing aids. This past
fall I had the perfect illustration of what can happen when somebody is fit with cheap hearing
aids. Roger and his wife come for an appointment to discuss hearing aids. He has been fit
with 2 sets of hearing aids in the past, but has never worn them successfully. His current
hearing aids were 5 years old and had the older analog technology. He was told when he
purchased them that they were the latest technology. Not only were they not the latest
technology, they weren’t even digital. Roger has a moderate hearing loss and has great
difficulty hearing conversation even in a quiet room. His wife complains that the TV is way too
loud. He seldom uses the phone because he cannot hear on it. He had an extensive list of
activities that he does not do because he cannot hear. Based on his test results, his hearing
would be vastly improved if he wore appropriate hearing aids. Yet he is hesitant to try
hearing aids again because they did not work for him in the past.

So here is another disadvantage to purchasing cheap hearing aids. Roger is no longer willing
to try and improve his hearing through the use of hearing aids. His thinking is that if the last
ones he tried five years ago didn’t work (and they were supposedly the best), then nothing is
going to work. As he put it; why spend more money when nothing in the past has worked?

| can certainly understand that line of thinking. | too would be hesitant to spend money on an
item that in the past was less than satisfactory. But at the same time it’s frustrating for me to
see someone like Roger who is unwilling to do anything about his hearing loss. His quality of
life is certainly affected by his hearing loss, and | know that there is help to significantly
improve the situation. In Roger’s case, his cheap hearing aids have resulted in a sense of
hopelessness.
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“I’'m too old to get hearing aids”

For More Information... Boy have | heard that phrase a few times.
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Assistive Listening Devices

Sue from Oregon stopped in the office for a routine cleaning of her hearing aids. While in
the office, she mentioned that she walks daily and prefers to listen to music via
headphones. However, she really struggles to hear her iPod® and walkman. She cannot
hear them without hearing aids, but with hearing aids the headphones press tightly against
the hearing aids and cause great discomfort. | introduced Sue to a device that plugs into
her portable radio allowing her to hear the music through her hearing aids. She does not
wear anything over her ears, she just has a thin wire around her neck. The wire does not
touch the hearing aids, but it sends sound to them. Sue reported that she loves it. No more
big bulky headphones and the sound is incredibly better.

Clyde from Curtice uses this same device to hear his cell phone. He was having difficulty
hearing on his cell phone, especially while farming. The noise of the combine and tractor
would drown out the voices on the other end. When he uses this device, the hearing aids
only amplify what is coming through the telephone. The perception is that the hearing aids
are off, except for the sounds coming through the telephone. What's even better is that he
can, if he chooses, hear the phone in both ears at the same time.



