


Office Hours: 
 

Monday 9-5 
Tuesday 9-5 
Wednesday 9-5 
Thursday 9-5 
Friday 9-5 

The Price of cheap hearing aids 
 

In my last newsletter I discussed the drawbacks of purchasing cheap hearing aids.  This past 
fall I had the perfect illustration of what can happen when somebody is fit with cheap hearing 
aids.  Roger and his wife come for an appointment to discuss hearing aids.  He has been fit 
with 2 sets of hearing aids in the past, but has never worn them successfully.  His current 
hearing aids were 5 years old and had the older analog technology.  He was told when he 
purchased them that they were the latest technology.  Not only were they not the latest    
technology, they weren’t even digital.  Roger has a moderate hearing loss and has great    
difficulty hearing conversation even in a quiet room.  His wife complains that the TV is way too 
loud.  He seldom uses the phone because he cannot hear on it.  He had an extensive list of  
activities that he does not do because he cannot hear.  Based on his test results, his hearing 
would be vastly improved if he wore appropriate hearing aids.  Yet he is hesitant to try     
hearing aids again because they did not work for him in the past. 
So here is another disadvantage to purchasing cheap hearing aids.  Roger is no longer willing 
to try and improve his hearing through the use of hearing aids.  His thinking is that if the last 
ones he tried five years ago didn’t work (and they were supposedly the best), then nothing is 
going to work.  As he put it; why spend more money when nothing in the past has worked? 
I can certainly understand that line of thinking.  I too would be hesitant to spend money on an 
item that in the past was less than satisfactory.  But at the same time it’s frustrating for me to 
see someone like Roger who is unwilling to do anything about his hearing loss.  His quality of 
life is certainly affected by his hearing loss, and I know that there is help to significantly       
improve the situation.  In Roger’s case, his cheap hearing aids have resulted in a sense of 
hopelessness. 

Junk Mail 
 

Twice this week I’ve jokingly been       
accused of selling my patients’ names to 
my competitors.  The conversation starts 
like this; “Ever since I’ve got these hear-
ing aids, I get all kinds of junk mail from 
your competitors.  What did you do, sell 
them my name?” 

 
First of all, why would I give my competitors 
your name?  It is illegal and unethical for me 
to provide your personal information to      
anybody.  I absolutely  do not give that        
information to anybody.  Now here is how 
your name ends up receiving junk mail.     
Anybody can contact a mailing house and buy 
a list of names and addresses (and phone 
numbers) using certain criteria.  For example, 
I could call a mailing house and request a list 
of all of the households in Fremont who have 
an income greater than $50,000 and over the 
age of 60 years old.  Within a day or so I’ve 
got a list of names and addresses so that I 
can send out my junk mail.  Now where do the 
mailing houses     collect this information?  
There are several ways they do this, one way 
is when you     purchase a product and fill out 
the warranty card.  Ever notice how those 
cards have a lot of personal questions?  
Hmmm.   
So the next time you get junk mail, don’t take 
it too personally. 

For More Information… 

Visit our website at  

www.portagevalleyhearing.com 

Toll Free Number 
1-866-804-7392 

Assistive Listening Devices 
 
Sue from Oregon stopped in the office for a routine cleaning of her hearing aids.  While in 
the office, she mentioned that she walks daily and prefers to listen to music via            

 

headphones.  However, she really struggles to hear her iPod® and walkman.  She cannot 
hear them without hearing aids, but with hearing aids the headphones press tightly against 
the hearing aids and cause great discomfort.  I introduced Sue to a device that plugs into 
her portable radio allowing her to hear the music through her hearing aids.  She does not 
wear anything over her ears, she just has a thin wire around her neck.  The wire does not 
touch the hearing aids, but it sends sound to them.  Sue reported that she loves it.  No more 
big bulky headphones and the sound is incredibly better. 
 
Clyde from Curtice uses this same device to hear his cell phone.  He was having difficulty 
hearing on his cell phone, especially while farming.  The noise of the combine and tractor 
would drown out the voices on the other end.  When he uses this device, the hearing aids 
only amplify what is coming through the telephone.  The perception is that the hearing aids 
are off, except for the sounds coming through the telephone.  What’s even better is that he 
can, if he chooses, hear the phone in both ears at the same time. 

The waiting room is looped 
 
Do you have trouble hearing the television even 
with your hearing aids?  There is a device that 
allows you to hear the TV through your hearing 
aids, even if the TV is turned to no volume.  Now 
I’m not talking about TV Ears.  Those are worn 
instead of hearing aids.  This new system is 
worn with hearing aids. 
We have looped our waiting room with this   
technology so that you can see and hear how it 
works.  The only requirement is that you must 
have a hearing aid equipped with a T-Coil.  Stop 
in sometime for a demonstration.  Now playing; 
“The Sound of Music.” 

“I’m too old to get hearing aids” 
 

Boy have I heard that phrase a few times.  
Last week I was reminded of that when my 
friend Ray from Bowling Green came into 
the office.  When he purchased his hearing 
instruments in 2001 he expressed concern 
that he was 88 years old and perhaps it 
was a waste of money as he may not live 
long enough to enjoy the benefits.  In fact 
he questioned whether his hearing aids 
could be donated to one of his family 
members if he passed away.  Needless to 
say, Ray has outlived the life expectancy 
of his hearing aids and he has been able 
to maintain his level of independence and 
his socially active lifestyle.  If Ray had   
decided in 2001 that he was too old to   
invest in himself anymore, he would have 
experienced at least 6 years of             
communication frustration.  Without his 
hearing aids, Ray has great difficulty   
hearing normal conversational speech.  
While his hearing isn’t perfect with hearing 
aids, it is much improved.  Ray will be 95 
years old in March, but he announced that 
he has plans to see the age of 100. 


